Limited Lifetime Warranty - Amazing Auto LLC
Product: Ford Econoline E150/E250/E350/E450 Seat Swivel Adapter (1992-1996 OR

1997-2025) — AMZ Van Swivel Base
Brand: AMZ Van

Thank you for choosing AMZ Van. We stand behind the quality and craftsmanship of our seat
swivel adapters and offer this Limited Lifetime Warranty to the original purchaser.

What’s Covered:

This warranty covers defects in materials and workmanship under normal use for the lifetime of
the product. If your AMZ Van Swivel Base is found to be defective due to material flaws or
manufacturing errors, we will, at our discretion, repair or replace the product at no cost to you.
What’s Not Covered:

e Normal wear and tear

e Cosmetic damage (scratches, dents, corrosion from environmental exposure, etc.)

e Damage caused by accidents, abuse, or misuse

e Modifications or alterations to the product (including drilling additional holes)

e Improper installation or use not in accordance with provided instructions

e Use of the product in a commercial or fleet setting

e Shipping, labor, or incidental costs related to removal or reinstallation

Installation Requirement:

This swivel adapter must be installed as instructed, using the hardware provided. Modifying the
swivel bracket, including altering holes or welding, voids this warranty.

Claim Process:
To submit a warranty claim, please contact us at support@amzvan.com with the following:

e Proof of purchase (original order receipt)

e Description of the issue



e Photos showing the defect

e Serial number or product batch code (if applicable)

Once your claim is reviewed, we will provide instructions for return or replacement.

Transferability:

This warranty applies only to the original retail purchaser and is non-transferable.
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